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Dear Student,
This evaluation form is designed to help us identify any problems or issues that you may have at an early stage. We would ask that you give us honest and clear answers in order to help us solve any problems quickly so that you can get the best from your experience here.

	Please tick the box or answer in the space provided.

	

	Your Name:                                               Country: 

Group / School Name:

	

	1
	How was your arrival – did you have any problems?

If you answered poor please state why? 

……………………………………………………………………………

……………………………………………………………………………


	Excellent

Good

Satisfactory

Poor
	(
(
(
(


	2
	Did you receive necessary information about the name of the hosting city and name of the hosting organisation before arrival?

If you answered no what information would you like to have received before arrival?

……………………………………………………………………………..

………………………………………………………………………………


	Yes

No
	(
(


	3
	Was the welcome meeting useful?

Is there any information that should have been included in the meeting ? 

……………………………………………………………………………

……………………………………………………………………………


	Yes

No
	(
(


	4
	Are you staying with a host family? 

If yes -  are there any problems/ issues ?

……………………………………………………………………………

……………………………………………………………………………


	Yes

No


	(
(


	5
	Are you happy with the care/ food/ house provided by the family

If no  -  please explain ?

……………………………………………………………………………

……………………………………………………………………………


	Yes

No


	(
(


	6
	Are you staying in residential (not Host family) accommodation?

If yes -  are there any problems/ issues ?

……………………………………………………………………………

……………………………………………………………………………


	Yes

No
	(
(


	7
	Are you happy with your Language Course?

If you answered no please state why? 

……………………………………………………………………………

………………………………………………………………………………..


	Yes

No
	(
(


	8
	Do you have any other issues or concerns?

Please explain: 

………………………………………………………………………………

……………………………………………………………………………..

………………………………………………………………………………...

………………………………………………………………………………


	Yes

No
	(
(



THANK YOU for filling in this evaluation form 
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